FELICIA A RUMPH, LMSW

Felicia Rumph obtained her Master’s degree in Social Work at Springfield College School

of Social Work. She has over 25 years of experience working as a Medical Social Worker in
both Acute Inpatient and Outpatient hospital settings providing services from pediatric to
geriatrics from diverse populations. Felicia also has leadership experience, co-chairing the
Excellence Committee for the Ambulatory Division for 500 employees. Additionally, Felicia
was an adjunct teacher at Gateway Community College for several years. Felicia taught a
course entitled, “Patient Navigation in the Healthcare System” where she taught students how
to 1dentify barriers that impeded upon at-risk and underserved populations and how to access
community resources. Felicia also provided mentorship opportunities in order to reinforce
classroom discussion. Lastly, Felicia has years of experience working as a Clinical Therapist
utilizing goal-oriented evidence based therapeutic approaches involving Dialectical Behavioral
Therapy, Cognitive Behavioral Therapy, Motivational Interviewing, and Mindfulness Practices.
Specialties: Attention Deficit anger management, trauma, grief and loss, anxiety, depression and
other mental health issues.

Additionally, Felicia’s work experience includes:

Clinical Social Worker
Child and Family Advocacy
Case management
Community services
Domestic Violence

Medical social work
Mental Health Work
Family Support Worker
Group Work

Prenatal/postpartum depression
Substance and Alcohol Abuse

Working with persons living with chronic/terminal illnesses

Felicia 1s passionate and committed to helping individuals address barriers to their emotional
well-being. It is her desire that each person get to a place of Homeostasis ending in tranquility.

Felicia has telehealth openings available. Please feel free to contact Reliant Behavioral Health
and Community Services. Our Clinical Liaison Ms. Steffon Jenkins will triage the referral from
there. We can be reached at (203) 439-5555 Ext. 1.



